
SMVF Resources
Provider Services Contact Location Referral Info

Veteran's Crisis Line 24/7 crisis support 988 press 1 available 24/7

Virginia Veterans and Family Services 

Provides outreach, connection and support to veterans and their 

families as they address the challenges of military service, 

transition, deployments, post-traumatic stress, physical injuries, 

traumatic brain injuries, and/or other behavioral health concerns. Resource Line: 804-229-8240 Statewide

Richmond City's Office of Aging & Disability Services Veterans Assistance Natasha Houpe natasha.houpe@rva.gov Richmond VA

Safe Harbor Tactical Recovery Veteran Specific SUD-Residential 45-day program Jessica McGraw jmcgraw@summitbhc.com 804-839-1092 Portsmouth (757) 349-8301

River City Comprehensive Counseling Veteran's Employment Program for homeless Veterans Richmond VA 804-230-0999

VCU Military Student Services assist veteran students transitioning to civilan life 804-828-6563 Richmond VA

Give an Hour confidential MH services to post 9/11 SMVF giveanhour.org

Team RWB (Red, White, & Blue)

Team RWB App deliver virtual and local, consistent, and inclusive 

opportunities for veterans and the community to connect 

through physical and social activity. Volunteers host regular 

fitness activities, social gatherings, and community service events, 

and facilitate building strong local connections with members and 

organizations within the community. Cassandra Liberto cassandra.libeto@teamrwb.org Richmond VA

Military One Source

free counseling for active services members and families up to 

one year after separation 24/7 call center militaryonesource.mil

Department of Veteran's Affairs idenitfy if indv is eligible for VA services M-F 8a-8p EST 1-877-222-8387

Department of Veteran's Affairs

Discharge upgrade or correction: All branches of the military 

consider you to have a strong case for a discharge upgrade if you 

can show your discharge was connected to any of these 

categories:

Mental health conditions, including posttraumatic stress disorder 

(PTSD)

Traumatic brain injury (TBI)

Sexual assault or harassment during military service (at VA, we 

refer to this as military sexual trauma or MST)

Sexual orientation (including under the Don’t Ask, Don’t Tell 

policy)

How To Apply For A Discharge Upgrade | Veterans Affairs (va.gov)

Department of Veteran's Affairs

Request Military service records DD214 (You can request your:

DD214

DD215

Report of Separation

Other release papers

You can also request documents with information about your 

service, such as your:

Orders and endorsements

Performance reports

Awards and decorations (commendatory items)

Qualifications, licenses, and certificates

Security clearance) also can obtain forms to mail in to request records Request Your Military Service Records | Veterans Affairs (va.gov)

Department of Veteran's Affairs Request for burial for veteran and family member 1-800-535-1117 National Cemetery Scheduling office

HandUp Community Resource Center

Housing resources, food pantry, mentoring, job readiness, 

certified peer support 804-269-4073 Richmond VA 804-269-4073

Tech 4 Troops Employment readiness, free computers to vets, and peer support mcasper@techfortroops.org, 804-521-7979 statewide
Department of Education Provides support and education to schools related to military Dan Dunham, Military Student and Families Specialist statewide

Richmond Drug Court Richmond VA stanley.morris@rva.gov

GNUS, Inc (Veteran Assisted Living Self-Pay ALF for aging  veterans Francine Willimas gnuscorp@gmail.com Petersburg  & Richmond 

American Legion Post 284

Veteran Service Organization- Community Outreach, Mental 

health awareness Tonya Meunier tlmeunier77@gmail.com 804-840-2708 Colonial Heights VA alpost284.x10Host.com



U.S. Vets

Temporary & Permanent Housing, Housing Assistance (veterans 

such as down payment, first month’s rent, and assistance to help 

avoid eviction (must be on the lease). Veterans with dishonorable 

discharges do not qualify. , Peer Support, Case Management, & 

Veterans Benefits Assistance

Jocelyn Retana

Outreach Specialist 

U.S.VETS- Washington D.C/Richmond, VA

(202)940-7954

JRetana@usvets.org

Richmond VA 

https://usvets.org

REBOOT Recovery Peer-led course for recovery and suicide prevention Evan Owens 615-715-2065 evan@rebootrecovery.com Prince George & Hanover rebootrecovery.com

Veterans Moving Forward ProvidemService Dogs Lori Sittner 703-665-2129lsittner@vetsfwd.org Statewide

Warrior Canine Connection Veteran Service Dog Training Program

Jennifer Wilder 937-416-9245 

jenwilder@warriorcanineconnection.org Statewide www.warriorcanineconnection.org


